COMBE PAFFORD SCHOOL

Consideration of Complaints about the
School Curriculum & Related Matters Policy

The Governing Body recognises its responsibility in relation to this matter and resolves to act
as stated below:

1. Complaint initially addressed by Headteacher.

2. If this is not successful three Governors will call a meeting acting on behalf of the
Governing Body.

3. In all matters relating to complaints the Governors will follow guidelines laid down in

the Torbay LEA ‘Schools Complaints Procedure’.
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